Retreat Terms & Conditions

We’'re delighted that you’ve chosen to join us for one of our retreats.

We understand that taking time away from your personal and professional life can be
challenging, but having experienced the profound value and breakthroughs that come from
investing in yourself and participating in these experiences, we are committed to providing
you with the space to recharge, reflect, and reconnect — all while being supported, inspired,
and motivated.

To help you get the most out of your experience, this Agreement sets out everything you
need to know: what'’s involved, what’s included, what we expect from you, and what you can
expect from us.

We’'ve kept this Agreement as straightforward and jargon-free as possible. The aim is to
establish clear expectations and ensure that we start this journey on the right foot — so you
can focus on gaining the maximum benefit from your retreat.

1. Introduction

1.1 These Terms and Conditions ("Terms") govern your participation in the retreat (the

“Retreat”) provided by Joy Yoga and Wellness ("we", "us", "our"). By booking and paying
for your place on the Retreat, you agree to be bound by these Terms.

1.2 These Terms, together with our Privacy Notice available at www.joyyogawellness.co.uk,
represent the entire agreement between us. All services provided as part of the Retreat will
be subject to these Terms.

2. The Retreat

2.1 Details of the Retreat are provided on our website: www.joyyogawellness.co.uk.

2.2 The cost to attend the Retreat (“the Fee”) is as set out on the website and is payable in
accordance with these Terms.

3. The Services

3.1 Your Retreat experience will include access to facilities, experiences, and activities
(“Services”) outlined on our website. All Services will be delivered with reasonable care and
skill in line with industry standards.


http://www.joyyogawellness.co.uk/
http://www.joyyogawellness.co.uk/

3.2 If you have any dietary requirements, it is your responsibility to inform us at the time of
booking.

3.3 As this is a group experience, any information we share is intended for general guidance
and may not be tailored to individual circumstances unless explicitly stated. We may work
with staff, contractors, or third parties to help deliver elements of the Retreat.

3.4 We reserve the right to amend or revise any part of the Retreat or Services as
reasonably necessary. Where changes occur, we will endeavour to maintain the spirit and
quality of the original offering. We are not liable for any reasonable modifications.

4. Your Responsibilities

4.1 Your participation in the Retreat may include reflection on aspects of your personal,
business, or wellness life. All decisions and actions taken remain solely your responsibility.

4.2 The Retreat is not a substitute for therapy or counselling. If you are currently receiving
medical or therapeutic support, you should inform your provider and notify us if appropriate.
You remain responsible for your own health and wellbeing.

4.3 If the Services include fitness or wellness sessions, you must ensure you are physically
able to participate. Please consult a qualified medical professional if unsure.

4.4 We may temporarily or permanently exclude you from the Retreat if we reasonably
believe it is unsafe for you or others for you to continue. No refund will be issued if you are
asked to leave.

4.5 You are responsible for ensuring you are fit to travel and comply with all legal
requirements for travel, including visas, immunisations, and insurance.

4.6 You agree to obtain appropriate travel insurance to cover your attendance and
participation in the Retreat.

4.7 You agree to follow all reasonable safety, conduct, and venue rules, including health and
safety protocols.

4.8 This Agreement is personal to you and may not be transferred without our written
consent.

5. Behaviour and Respect for Others

5.1 We are committed to creating a safe, respectful environment. You agree to act
responsibly and not behave in a way that causes offence or distress to others.

5.2 If you act inappropriately, we reserve the right to withdraw your access to the Retreat
and ask you to leave. No refund will be given.



5.3 If you witness inappropriate behaviour by another guest, please inform us immediately.

6. The Retreat Venue

6.1 Smoking is not permitted at the venue or on its grounds unless a designated area is
arranged.

6.2 You are responsible for any damage you cause to the venue or property, whether directly
or indirectly.

7. Booking and Payment
7.1 The Fee is detailed on our website.

7.2 The Fee includes only the items listed as Services. Anything else will incur additional
charges.

7.3 Travel expenses, including transport to and from the Retreat, are your responsibility.

7.4 A 30% non-refundable deposit is required to secure your place. This covers
administration and holds your space. If we cancel the Retreat, this will be refunded in full. By
paying the deposit, you agree to these Terms and Conditions.

7.5 The balance of the Fee must be paid no later than 12 weeks prior to the Retreat start
date. Failure to pay may result in cancellation of your booking and forfeiture of any payments
made.

7.6 By submitting payment details at booking, you authorise us to process payments due
under this Agreement.

7.7 You are responsible for arranging and funding your travel and any other personal
expenses during the Retreat.

7.8 Unless stated otherwise, the Retreat is not all-inclusive. Additional meals or drinks may
incur separate charges.

7.9 If paying in instalments, each payment must be made on time as per the agreed
schedule.

7.10 Refunds are only available:

e [f you cancel within the 14-day cooling-off period (see Clause 10.2),

e [f we cancel the Retreat (Clause 10.8.2),



e Or if you cancel under Clause 10.5.

7.11 Chargeback claims will not be accepted without prior contact. Any unauthorised
chargeback will be treated as a breach, and you agree to cover associated fees (£60/hr) and
losses.

8. Complaints

8.1 We aim for your full satisfaction. If you have concerns, please raise them with us
promptly in person or by email.

8.2 We will confirm receipt of your complaint and follow our internal procedures.

8.3 Nothing in these Terms affects your statutory rights.

9. Amendments and Cancellations
9.1 Bookings may only be amended with our written agreement.

9.2 Deposits are non-refundable unless we cancel the Retreat, in which case they will be
refunded in full.

9.3 To cancel, email us at joyyoga.wellness@gmail.com as soon as possible.
9.4 Cancellations received after the Retreat start date will not be eligible for a refund.

9.5 Either party may terminate this Agreement in writing if the other party breaches the
Terms and fails to remedy within 14 days.

9.6 We may cancel your booking if you breach these Terms or if the Retreat cannot go
ahead due to reasons beyond our control.

9.7 In cases of unforeseen circumstances (e.g., illness, venue closure, pandemic), we will
aim to offer alternatives. If this is not possible, a full refund will be issued.

9.8 If the new date/location does not suit you, you may cancel but no refund will be issued.

9.9 Upon cancellation, any outstanding sums owed to us become immediately due.

10. Confidentiality

10.1 Confidentiality is essential. Any sensitive or personal information shared by you, us, or
other guests must be treated with respect and privacy.



10.2 Confidential information excludes anything already public or legally required to be
disclosed.

10.3 These obligations continue even after the Retreat ends.

11. Intellectual Property and Data Protection

11.1 All materials and content provided remain our intellectual property and are for personal
use only. You may not copy, share, or distribute any content without permission.

11.2 We handle your personal data in accordance with applicable data protection laws (UK
GDPR, DPA 2018).

12. Force Majeure

12.1 We are not liable for failure to deliver the Retreat due to events outside our control,
including natural disasters, strikes, pandemics, or other emergencies.

12.2 If affected by such events, we will inform you promptly and make reasonable efforts to
continue delivery.

12.3 If the event lasts longer than 12 months, either party may terminate this Agreement with
14 days' written notice.

13. Liability

13.1 We act as hosts and facilitators but are not liable for the actions or omissions of the
Retreat venue.

13.2 Participation in the Retreat is at your own risk and discretion.

13.3 We make no guarantees about results and any examples or testimonials are illustrative
only.

13.4 Our total liability is limited to the total amount you paid for the Retreat.

13.5 Nothing in these Terms seeks to limit your legal rights.

14. General

14.1 If any part of this Agreement is deemed unenforceable, the remaining terms remain
valid.



14.2 We may update these Terms as needed. Continued participation signifies acceptance
of changes.

14.3 This Agreement is governed by the laws of England and Wales.

14.4 Any disputes will be subject to the exclusive jurisdiction of the courts of England and
Wales.

Declaration

By purchasing a place on the Retreat, you confirm that you have read, understood, and
agreed to be bound by these Terms and Conditions.




